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• About True Potential PUFin

• The UK’s financial capability

• Online personal finance learning

• The role of employers and the workplace

• Q&A
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About True Potential PUFin
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• Launched November 2013

• Set up with philanthropic donation from True 
Potential LLP 

• £1.4m over 5 years, to end of June 2018

• Multi-disciplinary centre for personal finance 
research and learning



Our purpose
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To improve the public’s understanding of 
personal finance, providing individuals across 

the world with the tools to make sound financial 
decisions

… and looking at ways to make financial services 
work better for people, and to ensure effective 

regulation and consumer protection 



The UK’s financial capability
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• OK at managing money day-to-day

– But worrying minority in serious financial difficulty

• Not very good at planning for the future

• Pretty poor at choosing financial products

• Young people generally have low capability

• People can be incapable whether rich or poor

Source: UK Baseline Survey of Financial Capability, March 2006



Why is this important?
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• High employment, but pressure on incomes

• Low interest rate

• Susceptibility to debt 

• Ageing population

• Personal financial responsibility
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On the ground (or on the ropes?)

9

• 16 million UK adults have no savings at all

• Unsecured borrowing grew 8.3% in 2015

– On average, UK adults owe £3,538

• Around 8 million have problems with debt

– Of these, just one in six seeks help

– £1,000 in savings would protect 500,000 
households from problem debt

Source: Money Advice Service; Bank of England; The Money Charity; StepChange Debt Charity



Relevance to business?
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• 46% of employees worry about their finances

• Almost half of all stress-related absences from work 
relate to financial distress

– An estimated five million working days a year

• Lost productivity adversely impacts the bottom line 
by 4% - estimated at £2.3 billion

Sources: Financial Well-being: The Last Taboo in the Workplace? Barclays, 2014;
Cutting the cost of problem debt, StepChange Debt Charity, 2014



Online personal finance learning
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• Managing My Money

• Managing My Investments

• Managing My Financial Journey

• Free of charge, open to all

• Flexible and interactive to fit in with busy lives



Managing My Money
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• Personal Finance 101: Covers financial planning, 
household balance sheet, spending and borrowing, 
mortgages, pensions and savings, insurance

• Manage your money more effectively, make better 
financial decisions

• Understand social and behavioural drivers of 
financial decisions e.g. ‘bad financial habits’



Managing My Money: on FutureLearn



MMM in numbers
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• Three presentations on Future Learn so far

• 53,770 people registered

• 27,666 active learners  



Who signed up? (MMM3)
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• More women (68%) than men (30%)

• About half (48%) aged between 26 and 45

– 22% aged 25 or under (up from 9% on MMM1)

– 26% aged 46 to 65 (down from over 50% on MMM1)

• Half live in UK (46%), 9% in the US

• 65% educated to degree level or above

• 71% in full-time or part-time work

• 53% familiar with online learning

Source: MMM3 start-of-course survey, c. 1,500 respondents



De-mystifying financial matters

Take steps towards managing a vastly 
reduced income

Signed up for online banking

Created financial spreadsheet and budget

Made changes that will save me money



MMM on Share Radio
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• Re-versioned MMM as radio broadcast and audio podcast 

• Course runs for eight weeks; starts afresh every fortnight

• Two 25 minute episodes per week, each with an online test

• Open University Statement of Participation certificate if 
complete a final, more comprehensive test

• Designed to appeal to a younger audience 

• Commitment device: learners can name a third party to 
monitor their progress and collect their results e.g. family 
member, friend, employer 



Role of the employer and workplace?
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• Increased focus on role of employers and workplace 
in improving UK adults financial capability

– Automatic enrolment into workplace savings as 
well as pensions e.g. provided by mutuals?

– Online resources on the intranet for staff?

– Workplace training?

– Monthly savings goals on payslips?

Sources: Social Market Foundation, Financial Inclusion Commission, Chartered Institute of 
Payroll Personnel



Your role?
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• What sorts of personal finance issues do you come 
across in your business?

• Does your business provide any support like this to 
employees?

– Experiences? Good, bad, indifferent?

• If not, does it sound interesting?

• Biggest challenge, biggest opportunity?



Find out more
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True Potential PUFin: www.open.ac.uk/pufin

OU personal finance: 
www.open.edu/openlearn/money-
management/money/personal-finance

@PUFin_Sharon

@WillBrambley

@OUBSchool #PUFin

http://www.open.ac.uk/pufin
http://www.open.edu/openlearn/money-management/money/personal-finance


Links to online courses
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On Future Learn: On Open Learn:

Managing My Money www.futurelearn.com/courses/managing-my-money www.open.edu/openlearn/money-management/managing-my-

money/content-section-overview

Managing My Investments www.futurelearn.com/courses/managing-my-

investments

www.open.edu/openlearn/money-management/managing-my-

investments/content-section-overview

Managing My Financial Journey www.futurelearn.com/courses/managing-my-financial-

journey

Available Autumn 2016



Further Discussion & Q&A

• Speaker: Professor Sharon Collard, Professor of Personal Finance 
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Thanks for joining us – we look 

forward to seeing you again soon
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